
William Osler 
Health System 

Going Beyond  

DECLARATION OF COMPLIANCE 
Issued pursuant to the Hospital Service Accountability Agreement 

To: The Board of Directors of Ontario Health 

Attention: Board Chair 

From: The Board of Directors (the " Board") of William Osler Health System (the "HSP"} 

Date: June 16, 2021 

Re: Apri l 1, 2020- March 31, 2021 (the "Applicable Period" } 

The Board has authorized me, by resolution dated June 16, 2021 to declare and attest to you as follows: 

After making inquiries of the HSP's Chief Executive Officer and other appropriate officers of the HSP and 
subject to any exceptions Identified on Appendix 1 to this Declaration of Compliance, to the best of the 
Board's knowledge and belief, the HSP has fulfilled its obligations under the hospital service accountability 
agreement (the "AgreementH) In effect during the Applicable Period. 

Without limiting the generality of the foregoing, the Board confirms that: 

I) The HSP has complied with the provisions of the Loco/ Health System Integration Act, 2006 and 
the Broader Public Sector Accountability Act {the BPSAA") that apply to the HSP; 

ii) Every report submitted to the LHIN by the HSP Is complete, accurate in all respects and in fu ll 
compliance with the terms of the Agreement; and 

iii) The representations, warranties and covenants made by the Board on behalf of t he HSP in 
the Agreement remain in full force and effect. 

Unless otherwise defined in t his declaration, capitalized terms have the same meaning as set out in the 
Agreement. 

This Declaration of Compliance, together with its Appendix, will be posted on the HSP's website on the 
same day that it Is issued to the LHIN. 

Geoff Ritchie
Chair, Board of Directors 



 

Appendix 1 - Exceptions 

Exceptions arising from the COVID-19 pandemic and beyond HSP control: 

1. Schedule Cl- Performance Indicators, Part - I Patient Experience: Access, Effective, Safe, Person

Centred 

Osler did not perform elective surgeries, including Hip and Knee replacements during periods of 
cancelled care as a result of the COVID burden in the Peel and North Etobicoke regions. Access to 
MRI and CT exams was limited to the most urgent cases during these periods. This resulted in 
underperformance in the flowing metrics: 

• Percentage of Priority 2-4 Hip and Knee Replacements completed within wait times targets 

• Wait times for Diagnostic Imaging MRI services% Priority Cases 2-4 completed within target 

• Wait times for Diagnostic Imaging CT services% Priority Cases 2-4 completed within ta rget 

Meeting t argets for t hese services will require addit ional f unding allocations. 

2. Schedule C2 - Service Volumes, Clinical Activity and Patient Services 

Achievement of volume and weighted-volume performance standards was adversely Impacted by 
COVID-19. Osler did not achieve the 2020/21 HSAA services volume targets. Despite the slowdown 
of activity Osler reopened safely where possible. 

• Ambulatory Care clinic visits 

• Day Surgery weighted cases 

• ED and UCC visits and weighted cases 

• Mental Health inpatient days 

• Inpat ient Rehabilitat ion patient days 

• Acute inpatient weighted cases 


