
  

   

        

  

         

          
              

     

            

        
         
            

        
    

 
    

_______________________________ 

HSAA ARTICLE  8  – FORM OF  COMPLIANCE  DECLARATION  

DECLARATION OF COMPLIANCE 

To: Ontario Health (“OH”). 

From: The Board of Directors (the “Board”) of the William Osler Health System (the 
“HSP”) 

Date: May 27, 2026 

Re: April 1, 2025 – March 31, 2026 (the “Applicable Period”) 

Unless otherwise defined in this declaration, capitalized terms have the same meaning as set out 
in the Hospital Service Accountability Agreement between OH and the HSP in effect during the 
Applicable Period (the “Agreement”). 

The Board has authorized me, by resolution dated May 27, 2026 to declare to you as follows: 

After making inquiries of the Dr. Frank Martino, President and Chief Executive Officer and other 
appropriate officers of the HSP, and subject to any exceptions identified on Appendix 1 to this 
Declaration of Compliance, to the best of the Board’s knowledge and belief, the HSP has 
fulfilled its obligations under the Agreement during the Applicable Period and has received the 
required reports referred to in Section 8.6 of the Agreement. 

Pardeep Singh Gill 
Chair, Board of Directors 



        
 

 
    

 
 

             
   

 
                 

                   
                  

                  
                

 
              

              
               

                
                 

      
 

           
 

                  
               

              
               

                  
                

            
 

                 
               

                
                

                  
      

 
 

HSAA ARTICLE 8 – FORM OF COMPLIANCE DECLARATION 

Appendix 1 - Exceptions 

1. Schedule C1 – Performance Indicators, Part III - SYSTEM PERSPECTIVE: Integration, Community 
Engagement, eHealth 

Alternate Level of Care (ALC) Throughput is defined as the ratio of discharged ALC cases to newly 
added ALC cases within a specific period of time. An ALC throughput ratio of less than 1 indicates 
growing pressures from patients waiting for an alternate level of care. Osler ended the year with a 
ratio of 0.99 compared to the target of 1.00, but comparable to the provincial performance of 0.99. 
This rate reflects 8 more new ALC cases than discharges within the fiscal year. 

ALC Throughput is a system-level measure, and provincially there have been growing challenges with 
post-acute specialized bed capacity within the community. Performance on this indicator is supported 
by initiatives such as Osler@Home, which continues to be successful in transitioning patients to home 
with appropriate home care support. This year, Osler’s ALC strategies have helped reduce the time 
patients spend as ALC in-hospital, with a 21% reduction in total ALC days compared to last year-end, 
preserving more capacity for acute patients. 

2. Schedule C2 – Service Volumes: Clinical Activity and Patient Services 

Mental Health patient days ended the year at 25,650, 2.8% higher than last fiscal year, but below the 
bottom of the performance range. Throughout last fiscal year (FY 2024/25), Mental Health and 
Addictions programs made program changes to outpatient clinics to better support patients in an 
ambulatory setting following discharge from hospital. As a result, the number of mental health 
readmissions within 30 days have decreased by 7%, from 7.3% last fiscal year to 6.8% this fiscal year, 
plus 2.8% fewer mental health admissions (from 2,836 last fiscal year to 2,756 this fiscal year); 
resulting in a reduction in the total mental health patient days. 

It is important to note that the performance range for Mental Health patient days was established in 
FY 2019/20 based on historic data, which included Child and Adolescent (CHAD) mental health patient 
days. To align with H-SAA reporting standards, CHAD patient days have been excluded since FY 
2022/23, however the performance ranges have not been updated by the Ministry. If CHAD patient 
days were to still be included in this value, Osler’s FY 2025/26 Mental Health patient days would have 
been 29,558, within the performance range. 




